Due to the nationwide innpacts of the coronavirus (COVID-19), it nnay take us longer than usual to 

answer your call. 


We are still processing complaints and you can check the status of an existing complaint online. 

Consumer Financial 
Protection Bureau 

(https://www.consumerfinance.gov/) 

Submit a complaint / Complaint filed 

Your complaint 

Complaint Number 200612-5131618 

Step 1 



What product or service is your complaint about? 

PRODUCT OR SERVICE 

Vehicle loan or lease 


TYPE 

Loan 


Step 2 


What type of problem are you having? 

ISSUE 

Getting a loan or lease 

HAVE YOU ALREADY TRIED TO FIX THIS PROBLEM WITH THE COMPANY? 

Yes 






TYPE OF ISSUE 

Fraudulent loan 


Step 3 


What happened? 

On 04/10/2015 I went to Carmax in Ontario California. 4100 E. Inland Empire Blvd. 

Ontario,CA,91 764. I brought in my fully paid off Audi A4. I wanted to trade it for a car that 
was much less expensive on insurance since the Audi being a luxury vehicle I was paying 
650$ a month and I could no longer afford that. Carmax offered me 16,000.00$ I accepted. 
The same day I found a 2010 Ford Focus that wa's a little less then 13,000.00$. Carmax gave 
me a check back for the remaining posture equity I still had. One day my car was gone. It 
was repossessed. Carmax lied and said there was a loan .which there never was one never 
needed one never talked about one nor is it any where on all of my credit reports. I believe 
the carthey sold me was a car someone traded in that still owed money on and they didn't 
know untill it was too late so they manipulated the contact saying "I asked for money back 
and took a loan on the rest" WHICH IS NOT TRUE NOR DOES IT SHOW UP IN ANY OF MY 
CREDIT REPORTS.carmax have scammed me out of 16,000.00$ and my car. I have sent 
them the proof and go in and they lie and say they will help me and never do.Please please 
please help ! 

0 I want the CFPB to publish this description on consumerfinance.gov so that others can 
learn from my experience. 

The CFPB will take steps to remove my personal information from this description but 
someone may still be able to identify me. Learn how it works. I consent to publishing this 
description after the CFPB has taken these steps. 


What would be a fair resolution to this issue? 

What I deserve isn't nearly what I am asking for to just get this fixed. As I told Carmax before I 
just want the money that was stolen from me 1300.00$for the first repo. And 13,000.00$ for 
the car that was paid off before I drove it off the lot that they stole from me 14,300.00$ OR a 
car from CARMAX my choice no more then 14,300.00$ in total. 







Step 4 


What company is this complaint about? 

COMPANY INFORMATION 

AMERICAN CREDIT ACCEPTANCE, LLC 


Step 5 


What people are involved? 

YOUR CONTACT INFORMATION 

Brittany Ann Billetts 

billettsbrittany@g mail.com 
6262289019 

AFFILIATIONS 

Spouse or parent / guardian's service details 

Branch: United States Marine Corps 
Status: Retired 
Rank: El - E4 

Military base / location: Camp Pendleton 


About us 

The CFPB is an independent federal agency built to protect consumers. We write and enforce 
rules that keep banks and other financial companies operating fairly. We also educate and 
empower consumers, helping them make more informed choices to achieve their financial goals. 


HAVE A QUESTION? ^PREGUNTAS? 







(855)411-2372 


Privacy Act Statement 


OMB #3170-0011 


Have a question? ^Preguntas? 
(855)411-2372 


Note on user experience 


An official website of the United States Government 










